Gopher Hotfix (11/02/05) Installation Instructions

1) Log onto http://www.resume-software.com/downloads.htm and click the link “Gopher HotFix Choose to Save this file (Go4HotFix110205.exe) to the Go4ProductionDB folder (on the server if networked so it is accessible from all computers Gopher was installed on).  

2) If you have saved resumes to iRex, import them before proceeding.

3) Open MS Access, if MS Access is on this computer.  Click Tools, Macro and Security.  If this is not set to Low, set it to Low and click OK.  Once the following steps have been completed, you may set it back to Medium or High.  Close MS Access.

4) Close Gopher, close Gopher Options, close Word and close Outlook.

5) Copy the entire go4 folder (c:\Program Files\go4) to a separate folder for backup.  

6) Copy Go4HotFix110205.exe from the Go4ProductionDB folder and paste to the c:\Program Files\go4 folder on the computer you are currently at.  

7) Open the c:\Program Files\go4 folder and double click the Go4HotFix110205.exe in order to extract the files.  Accept all defaults during the extraction.  

a. When asked if you wish to create a directory named c:\Program Files\go4\HotFix110205, click Yes.  

b. When asked for a password, type go4go4.   

c. When you receive the message that the extraction has completed and you are asked to run Go4HotFix2004.exe, click Yes.  

d. When asked if you wish to review the log, click Review and make sure one of the last lines reads “Gopher HotFix 110205 completed without errors”.  If you do not see this line, or see errors, or the HotFix halted at any point with errors, please contact Gopher Support at 563-585-1336 or support@go4.bz.  Close the Go4Hotfix dialog and close the log file.

8) Open Gopher.  Click Help and About Gopher.  The Release should now read 2005.2004.1102.  If it does not, please contact Gopher Support.

Note:  Steps 2-8 should be repeated on each computer that Gopher is installed on.

Note:  A new folder is created within the go4 folder on each PC, named Go4HotFix110205.  Do not remove this folder or any of it’s contents.  You may delete the backup go4 folder you created in step 4, but it is recommended you wait for a couple of weeks. 

For information on this hotfix and the fixes or enhancements made, refer to “Gopher2004ReleaseNotes.doc” in the c:\Program Files\Go4\worddocs\GoodToKnow folder on any of the PC’s the hotfix was applied on.

